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RCBC Securities 
(RSEC) has two 

(2) Types of 
Accounts

2

How do you Start Investing 
with RSEC?

2

Traditional
 Full Service/Broker Assisted

Online 
 Client Managed

1

2



1. On the RSEC website, download, and 
completely fill out the following forms:

i. RCBC Securities, Inc. Customer Account Information Form

ii. Supplemental Terms and Conditions Form

iii. Account Maintenance Form

iv. Signature Card

2. Personally bring the filled out forms, and 1 valid 
gov’t issued ID to your RCBC branch of deposit 
(for RCBC Depositors) or to the RSEC office 
located at 21/F Tower 2, RCBC Plaza 6819 
Ayala Ave. Makati City.***
***All documents must be signed in the presence of RCBC branch or 
RSEC personnel
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Account Opening 
(TRADITONAL)
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3. After receipt of complete documents, and 
personal interview, a text message will be sent to 
notify you once your account has been opened.

NOTE: There is no minimum deposit required to 
open a stock trading account.
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Account Opening 
(TRADITONAL)
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Account Opening 
(ONLINE)
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1
Visit 

www.rcbcsec.com

2
Click “Open an 

Account”

3
Complete the online 

forms

4 Capture your selfie, 

valid ID, and 

signature card

5 Receive email 

notification once 

account is opened

***A recorded Zoom interview may be required in 

some cases
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Account Opening 
(ONLINE)
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1. Visit www.rcbcsec.com, then click “Open an 
Account”.

2. A pop up Notice will appear. Click the “Open 
an Account” button found in the pop up.

3. Take note of the requirements reminder, and 
prepare your valid government-issued ID.

4. Review and accept the ezTrade Agreement, 
and Supplemental Terms and Conditions to 
proceed.

http://www.rcbcsec.com/
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Account Opening 
(ONLINE)
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5. Enter your contact details and an OTP will be 
sent.

6. Fill out all the online forms.***
***RSEC personnel will reach out for any missing information

7. Once you reach the Liveliness and ID 
Verification section, click the “Start” button to 
capture a live photo of yourself, your valid 
government issued ID, and your signature 
card.***

***If you do not have a working camera, there is an “Upload” button after 
clicking “Start”. Please note that RSEC personnel will reach out to conduct 
a recorded Zoom interview for this method.
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Account Opening 
(ONLINE)
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8. Once you click submit, you will receive an 
email notification to confirm that the 
registration is successful, and that RSEC will 
start processing your application.

9. Processing of your account may take 2-3 
business days. You will receive an email 
notification once your account is open and 
ready to use.***

***Please note that processing may take longer depending on whether or 
not all required documents are complete.
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Account Funding
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• There is no minimum deposit required to open a stock trading account, whether Traditional 
or Online.

• To fund your ezTrade (online) account, you may perform a deposit or fund transfer using the 
following details:

• Account name: RCBC Securities, Inc.

• Account number: 1000-802-669

• Once completed, send a copy of the deposit slip or email confirmation of the fund transfer to 
rseccollection@rcbc.com
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Trading Fees
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Gross Transaction Value: Amount of Traded Value (# of Shares x Price)

Commission (0.25%)
• (Gross Transaction Value) x (Commission Rate of 0.0025)

VAT (on commission)
• (Commission) x 12%

SCCP Fee [Securities Clearing Corporation of the Philippines]
• (Gross Transaction Value) x 0.0001

PSE Fee (aggregate)
• (Gross Transaction Value) x 0.00005

Sales Tax – For sell orders
• (Gross Transaction Value) x 0.1%
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Sample Transaction: Buying 
and Selling of ABC Shares
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ACTION BUY 

Ticker ABC

Number of Shares (a) 10,000

Price Per Share (b) 85

Gross Value (a x b) 850,000

Commission (GV x .0025) 2,125

VAT (Commission x 12%) 255

SCCP (GV x 0.0001) 85

PSE Fee (GV x 0.00005) 42.5

Sales Tax 0.1% 0

Net Cost of Purchase 852,507.5

ACTION SELL

Ticker ABC

Number of Shares (a) 10,000

Price Per Share (b) 95

Gross Value (a x b) 950,000

Commission (GV x .0025) 2,375

VAT (Commission x 12%) 285

SCCP (GV x 0.0001) 95

PSE Fee (GV x 0.00005) 47.5

Sales Tax 0.1% 950

Net Cost of Purchase 946,247.5

Net Income = 93,740
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Search Stock: Ticker Symbol
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• This guide will give you the exact symbol 
(called a ticker) for every listed company 
in the Philippine Stock Exchange.

• It is listed alphabetically.
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Looking for Stocks:
What’s the Price?
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Buyers Sellers

Brokers
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How to Place an Order
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• All stocks are sold in “board lots”.

• This is the incremental number of shares 
that trade.

• The system will not accept your order if 
you do not follow the proper board lots.
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How to Place an Order
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Buy or 
Sell?

Indicate Ticker 
(See Symbol 

Guide)

Input Quantity 
(Check for Board 
Lot Requirement)

Indicate Price 
of Purchase or 

Sale

Indicate Term 
of Order (Day, 
Week, Month)
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Conditional Orders
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Select Side
Input Stock Code 
and select STOP 

as order type

Enter Number of 
Shares

Set Trigger and 
Limit Prices

Enter Trigger 
Expiry (Day, 

Week, Month)



17

Did My Order Go Through?
Checking Share Ownerships
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• View Order Tab: This tab will tell you if your 
order was successfully transmitted. The status 
will tell you if it’s a “done” order.

• When you see an “F” (Filled), it’s done.

Symbol Status
O Open

P Partially Filled

F Filled

X Rejected
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Am I Making Money?
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• Portfolio Page: Shows your total portfolio. 
Each stock, number of shares, and average 
cost. Also indicates the current market value of 
the portfolio.

• Compare the market value vs. average cost to 
determine profit or loss.

• Keep in mind that this is only paper profit/loss. 
You need to transact to realize the gain/loss.
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How to Withdraw Funds
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Input Amount To Be 
Withdrawn

Money Transferred to 
nominated settlement 

account

Cut-Off Time: 11:00 AM

Crediting Time: 3:00PM 
to 6:00PM

Under “Withdrawals” 
click “Withdrawal 

Request”

Select “Account” in the 
drop down box next to 

the ezTrade logo
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Statement of Account: 
Checking Your Track Record
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• Under “Account”, look for the 
“Reports” tab, then click “Statement 
of Account”.

• You may click the print button if you 
want a hard copy.

• The last 6 months will be available in 
the ezTrade Gold platform.

• You can send an email to 
rsecstatements@rcbc.com for older 
statements. This can be sent to you 
for a minimal fee.

mailto:rsecstatements@rcbc.com


21

Contact Us
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rcbceztrade@rcbc.com

8894-9000 loc. 3399 / 3479
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